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Shri. Rizwan Koita 

Revolutionizing Healthcare: 
Embracing Technology for a Smarter, 

Safer, and More Accessible Future

Dear Colleagues,

Progressive Advances in NABH Programs

National Patient Safety Conference: A 
Collective Commitment



Patient Safety: Our Core Commitment

Focus on Expanding Quality Culture and 
Capacity Building 

Looking to the Future 
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Shri. Chakravarthy
T. Kannan

 Navodaya: 
A New Dawn in Healthcare Quality – 

Milestones and Innovations Shaping the Future of Care 

6 t h  E d i t i o n  o f  N A B H  A c c r e d i t a t i o n 
Standards for Hospitals:

• N A B H  A c c r e d i t a t i o n  S t a n d a r d s  f o r 
Ayush Hospitals and Ayush Treatment 
& Wellness Centers:

• NABH Digital Health Standards for HIS/
EMR Systems:
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• NABH for Climate Action & Sustainability 
i n  H e a l t h c a r e :

• C h e c k l i s t  f o r  D e m e n t i a - F r i e n d l y 
Hospitals:  
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Dr. Atul Mohan Kochhar

 "Navodaya – Transforming the 
Future of Healthcare Quality" 

Advancing Healthcare Quality in India

The Launch of New Standards: Empowering 
Healthcare Providers

Empowering Healthcare Excellence: 
NABH’s Vision for a Transformed Future
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Looking Forward to 2025 and Beyond

Jai Hind!



National Accreditation  
Board for Hospitals &  
Healthcare Providers

VISION MISSION 

VALUES
Credibility:

Responsiveness:

Transparency:



Articles from 
Healthcare Leaders
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Navodaya-
Transforming the future 

of Healthcare Quality

Dr. Upasana Arora
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Prof. Anupam Sibal Dr. Naveen R Gowda Mr. Gaurav Loria

Compliance to Culture:
Transforming Hospital 
Accreditation in India
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Dr. Santosh Shetty

Navodaya:
A New Awakening in 
Healthcare QualityIn

sig
ht

s

Embracing a Future-Ready Healthcare System

Technology-Driven Quality: A Path to Precision 
and Reliability
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Conclusion
Navodaya is more than a theme—it is 
a vision that requires bold thinking, 
continuous improvement, and a 
genuine commitment to each 
patient's well-being. As we step into 
this new chapter in Indian Healthcare, 
let us each be champions of quality 
and advocates for a future where 
healthcare is defined by precision, 
compassion, and resilience. Together, 
we can ensure that these new 
awakening transforms healthcare for 
generations to come.

Cultivating a Patient-Centered and Inclusive 
Culture

Setting New Standards through Accreditation 
and Continuous Improvement

Inspiring the Healthcare Community to Lead 
the Future
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Mr. Gaurav Loria                                                                                        

Embracing the New Era of 
Healthcare Quality
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The Path Forward
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Mr. Aditya Patkar

Reducing Errors:
The first strike in improving 

quality in Healthcare
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Mrs. Gracy Mathai

Transforming Future of 
Health Care Quality

Patient-Centered Care

1.  Digital Health Platforms and Mobile Apps: 

2.  Telemedicine and Remote Monitoring: 

3.  Emphasis on Patient Education and Health 
Literacy:

5.  I m p r o v e d  P a t i e n t  F e e d b a c k  a n d 
Experience Measures:
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Data and Analytics

.  P r e d i c t i v e  A n a l y t i c s  a n d  R i s k 
Stratification: 

2.  Artificial Intelligence (AI) and Machine 
Learning (ML):

3.  Patient Flow and Resource Optimization 
Analytics:

Interdisciplinary Collaboration and Team-
Based Care Advanced Robotics and Minimally Invasive 

Surgery
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Standardized Protocols and Evidence-Based 
Practice

Patient Safety and Error Reduction

Conclusion



Articles from
NABH Secretariat
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Mr. Aman Jain

Healthcare Workforce 
Well-being and Burnout in India: 
Tackling Pre- and Post-COVID 

Challenges through NABH Standards

Introduction The Shifting Strain: Challenges Before and 
After COVID-19

Pre-Pandemic Struggles

Pandemic-Induced Intensification

COVID-19 brought new challenges that 
magnified existing pressures:



Violence in Healthcare: A Rising Threat

Economic and Gender-Specific Stressors

Financial Pressures

Safety of Female Professionals

Addressing Burnout: How NABH Standards 
Offer Solutions
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Conclusion
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Navodaya: 
Paving the Path to Healthcare Excellence -

A Journey Through the Past, 
Present and Future of Accreditation
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Mr. Prateek Gautam

New Dawn in Healthcare: 
NABH's Vision for a Safer, 

Smarter and Sustainable Future

The Role of NABH in Healthcare Quality
A New Dawn in Healthcare Quality
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Transforming Patient Safety and Quality of 
Care

Integrating Technology and Innovation in 
Healthcare

Fostering Sustainable Practices in Healthcare

T h e  F u t u r e  o f  H e a l t h c a r e  Q u a l i t y :  A 
Collaborative Effort
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Unlocking Healthcare Quality 
Through Data and Innovation

Issue 10



The Power of Data in Improving Healthcare 
Quality

Predictive Analytics: Anticipating Needs for 
Better Outcomes

Personalizing Patient Care with AI and Machine 
Learning

Real-Time Monitoring and Remote Care

Data-Driven Decision-Making in Hospital 
Management

Challenges and Ethical Considerations

The Future of Data-Driven Healthcare Quality
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Ms. Samra Siddiqui

Navodaya – 
Transforming the Future 

of Healthcare Quality

Stakeholder Disconnection and Its Impact

Vision for Improved Healthcare

S t r e n g t h e n i n g  R u r a l  H e a l t h c a r e  a n d 
Preventive Measures
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Educational Outreach and Patient Rights

Conclusion
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Navodaya – 
Transforming the Future 

of Healthcare Quality
A new dawn rises, soft and strong, A call to heal, where all belong.
With vision clear and purpose true,A path of care for old and new.

In city streets, in rural lands, Quality Healthcare reaches, healing hands.
From distant hills to crowded halls, A future bright, for one and all.

Where patients find both hope and grace, And every need has found its place.
Through tech and touch, through heart and will, Navodaya lights the world to heal.

A journey shared, in trust we tread, For lives renewed, and health widespread.
A brighter path, a steadfast way, Transforming care, day by day.
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Ms. Kanchan Yadav

Navodaya: 
 A Vision for Transforming the 
Future of Healthcare Quality

Key Pillars of Navodaya's Healthcare 
Transformation



Impact on the Healthcare Ecosystem
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The Indian Healthcare Ecosystem is Witnessing Innovation across four vectors
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World Patient Safety Day 2024 – 
Initiatives by NABH

“Improving diagnosis for patient safety”

1.  NABH Patient Safety Conference 2024 
(NPSC 2024)

 “एक �� देश, �वक�सत 
भारत के �लए”
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2. Quality Pledge
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3. Shri J P Nadda (Union Health Minister) 
virtually addressed the participants in 
NABH patient safety conference on World 
Patient Safety day. 
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5. R e l e a s e  o f  n e w  a n d  r e v i s e d  N A B H 
standards

NABH Accreditation Standards for Hospitals – 
6th Edition (Including Vernacular Languages) 

NABH Guidebook for Climate Action and 
Sustainability in Healthcare – 1st Edition

NABH Checklist for Dementia Friendly 
Hospitals – 1st Edition

NABH Accreditation Standards for Ayush 
Hospitals   – 1st Edition

NABH Accreditation Standards for Ayush 
Treatment & Wellness Centers - 1st Edition

NABH Empanelment Standards for Medical 
Value Travel Facilitator – 2nd Edition

Issue 10
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NABH Accreditation Standards for Hospitals – 
6th Edition (Including Vernacular Languages) 

NABH Guidebook for Climate Action and 
Sustainability in Healthcare – 1st Edition

NABH Newsletter- Issue 09 Strengthening Maternal & Child Health 
Service through NABH FOGSI Collaboration

NABH Digital Health Standards for HIS/EMR 
Systems- 1st Edition
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6. NABH Patient Safety Conference 2024 
Sessions

 Session 1- Patients for Patient Safety: 
Complementing Treatment for Better 
Outcomes

Dr. Lallu Joseph: 

Prof. Bejon Misra:

Dr. Arati Verma: 

Mr. Prashant Tandon: 

Col. (Retd) Dr. Sunil K Rao: 

Mr. Rajiv Vasudevan: 

Ms.  Ramani Sundaram: 

Issue 10
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Session 2- Hospital of Tomorrow: A Unified 
Vision for Hospitals

Mr. Abhishek Gopalka:

Dr. Kousthubha Upadhyaya, 

Ms. Gracy Mathai:

Dr. Anurag Agarwal: 

Dr. Santosh Shetty:

Ms. Meenakshi Nevatia: 

Dr. Deepak Singla,



Navodaya- 

Session 3- Quality and Accreditation: Laying a 
Strong Foundation for a Viksit Bharat

Dr Narottam Puri -

Dr. Giridhar Gyani:

Air Marshall (Retd.) Dr. Pawan Kapoor: 

Dr. Upasana Arora: 

Dr. Sonia Trikha Khullar: 

Dr. Anupam Sibal: 

Issue 10
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Session 4- Diagnostic Safety: Towards Safe, 
Speedy, Precise Diagnosis Everytime.

Dr. Parag Rindani -

Padma Bhushan Dr. BK Rao:

Dr. Om Manchanda:

Dr. Sandip Shah: 

Dr. Sanjay Agarwal: 

Mr. Mudit Dandwate: 
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Session 5- Get it Right, make it Safe: Building 
Safe hospitals

Mr. Gaurav Loria -

Dr Y P Bhatia: 

Ms. Pompy Sridhar: 

Mr Atul Garg:

Mr. Sarang Deo: 

Dr Prakash Lalchandani:

Issue 10
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S e s s i o n  6 -  E m e r g i n g  A B D M  a n d  N H C X 
Opportunity for private hospital 

Mr Kiran Anandampillai - 

Mr. Kiran Gopal Vaska: 

Mr. Mahesh Nagaraj:

Dr. Hrishikesh Pai:

Dr. Raajiv Singhal: 

Mr. Shuchin Bajaj: 

Mr. Sreeram Ananthasayanam:
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Session 7- NAVODAYA - NABH Leading the Way 
in Healthcare Innovation

M r .  R i z w a n  K o i t a , 

Dr. B. Bhaskar Rao: 

D r  B a k t h a v a t s a l a  R a o  C a n a k a p a l l i : 

Mrs. Hemgauri Bhandari,

Dr. Vaibhav Kapoor: 

Mr.  Ravindra Singh:

Mr. Aditya Patkar:

Mr. Raghu Dharmaraju: 
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7 NABH-Digital Foundation Course 

8 NABH Patient safety video tribute

9. NABH Patient Safety campaign with theme of orange colour
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10. Felicitation- Leaders of NABH Digital Health 
StandardsWelcoming the Guest by Dr. Atul 
Mohan Kochhar:

 Dr. Atul Mohan Kochhar, 

 Lamp Lighting: 

 

Mr. Jaxay 
S h a h , M r . 
C h a k r a v a r t h y  T .  K a n n a n ,

Mr. 
Rizwan Koita,
Dr. Atul Mohan Kochhar,

M r s .  H e m a g a u r i 
Bhandari,  
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Mr. Chakravarthy T. Kannan, Secretary-
General, QCI 
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Mr. Rizwan Koita, Chairman NABH
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Mr. Jaxay Shah, Chairman QCI
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Felicitation - Leaders of NABH Digital Health Standards
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JAI HIND.



NABH Global presence 
and Participations
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NABH at ISQua

23rd to 27th 
September 2024 in Istanbul, Turkey.
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Team NABH with Australian Healthcare Accreditation standards

Team NABH with CEO of Accreditation council Canada

Team NABH With Healthcare Accreditation council Jordan

Issue 10
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AYUSH Medical Value 
Travel Summit 2024

Ayush MVT Summit 30th September 2024 at Hotel Sofitel, BKC, Mumbai. The 
event was organized by Ministry of Ayush, Government of India, Federation 
of Indian Chambers of Commerce & Industry (FICCI). 

Building Bridges: Interactive 
session with Medical value travel facilitators and Players in Enhancing Ayush Services.
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NABH at SIDH Workshop
System Integrators in Digital Health (SIDH) 

Dr. Priyanka Chauhan (Digital Health Standards Lead), Dr. Mamoni Maity 
(Accreditation Officer), and Mr. Uzair Rehmani (Young Professional - PPID) 
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TRANSCON 2024
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NABH at National Council 
for Clinical Establishments
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RSSDI- Research Society for 
the Study of Diabetes in India
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FICCI HEAL 
CONFERENCE 2024
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IMA Gujarat and 
NABH, QCI
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NABH at 9th Ayurveda Day

Newsletter
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NABH at 4th National 
Pharmacovigilance Week
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NABH 6th Edition Hospital 
Accreditation Standards Assessors' 

Conclave & Refresher Course 
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Assessors' Conclave & 
Refresher Course for the 6th Edition 

NABH Hospital Accreditation Standards

Issue 10
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 WOW Wall Initiative
Appreciation for the month of October 2024

WOW Wall Initiative:

Dr. Rohit Mehta, Ms. Neeti Srivastava, Dr. Navin Chaudhary, 
Ms. Isha Sharma and Ms. Kanchan Yadav

Newsletter
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Appreciation for the month of November 2024

WOW Wall Initiative: 

Ms. Neeta, Dr. Priyanka Chauhan Arora, Ms. Priyanka 
Anchalia, Mr. Vikas Gupta and Ms. Tanushri Dutta 
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Appreciation for the month of December 2024

WOW Wall Initiative: 

Ms. Varsha Srivastava, Dr. Lekshmipriya, Dr. Kirty Verma, 
Ms. Jasween Kaur Bhatia and Mr. Jayant 

Newsletter
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 Integrity Pledge for Citizens

Swachhata Pledge
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Constitutional Pledge
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W a r m  R e g a r d s 

C h a i r p e r s o n ,  N A B H 
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