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Notification regarding changes on NABH website (CGHS and ECHS empanelment program) and
ECE Portal

As per the directives received from the empanelment authorities (CGHS and ECHS), the following
changes have been made by NABH concerning the issuance and display of the recommendation/Non-
Recommendation letters on NABH the website.

¢ The recommendation/Non-Recommendation letters issued by NABH shall no longer be uploaded
to the ECE portal.

e Only hard copy recommendation/Non-Recommendation letters shall be shared with the hospitals
and the respective empanelment authorities (CGHS/ ECHS).

¢ The recommendation/Non-Recommendation letter shall also be displayed on the NABH website
under CGHS and ECHS empanelment program under following link:

ECHS - https://nabh.co/certified-hospital-echs-list/

CGHS - https://nabh.co/certified-hospital-cghs-list/

e The ECHS recommendation letters issued by NABH from June 18, 2024, onwards, shall have a
validity of 2 years from the date of recommendation.

e The validity of the CGHS recommendation letters issued by NABH shall be determined by CGHS
Head office.

e QCI Certification Verification — To further strengthen the verification process, NABH has created
a separate email ID verification@nabh.co, exclusively to address queries related to the verification
of NABH Certificates, scopes and recommendation letters. The same will be mentioned on the
recommendation letter issued by NABH-QCI, also.

These updates will greatly benefit our stakeholders by enhancing transparency and ensuring that
accurate and up-to-date information is accessible. We appreciate your attention to these changes and
look forward to your continued collaboration. Thank you for your understanding and cooperation.

Thanking you,
Sincerely yours,
WM

(Dr. Atul Mohan Kochhar)
CEO-NABH
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